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Statement of Service

Who are we?
The Stepping Stone Project is an employability service of East Belfast Mission.
Our purpose is to provide information, advice and guidance on employment opportunities, training and education services.

The Project aims to maximise talent, potential, learning and employment opportunities of individuals and improve the economic prosperity of the community as a whole.

Eligibility Criteria
· Unemployed.

· Over 16 years of age.
· Living in East Belfast. 

· In possession of a valid National Insurance number. 

·   Young people not linked to the benefit systems or in employment, education or training. 

·   Out of work non-claimants including returnees to the work place. 

·   Out of work partners of the unemployed.
· People referred by the Jobs and Benefits Office/JobCentre Network.
What we can offer you

· Access to job vacancies.

· An independent, impartial and unbiased guidance service.

· A Career Action Plan; advice and information to help you with employment, training and education choice. 
· Comprehensive and current careers information and access to the latest computerised information and guidance packages.
· Access to resources / facilities, e.g. telephone, photocopier, computer, internet, stationery etc.

· Competent staff to deliver the service. 

Mission Statement

We are committed to the provision of information, advice and guidance in a manner, which is impartial, confidential, client focused, provides for equality of opportunity and is transparent and accessible to all.

Contact Details

Stepping Stone Project

240 Newtownards Road, Belfast, BT4 1HB

Telephone: 028 90738211


E-mail:  info@steppingstoneni.org

Opening Times: Monday – Thursday 9.00am – 4.30pm 


     Closed from 12.30pm – 1.00pm for lunch



     Friday – 9.00am – 2.00pm
An answer phone service is available outside of these hours

Service to employers
· A free comprehensive vacancy service linked to the local Job & Benefits Office.

·  Experienced staff to help you take advantage of our services.

When you are using our service you have the right to expect:

· Polite and helpful staff.

· A prompt response to your queries.

· Impartial and current information on all opportunities available to you.  This will be provided immediately or within an agreed timescale which is acceptable to you.

· Access to confidential advice and guidance in accordance with our ‘Equal Opportunities & Confidentiality’ policies.

· Help to find suitable employment, training or educational opportunities.

Stepping Stone Policies

All of our policies are available at reception for your attention. 

What do you think?

We need your views in order to improve our services. We have a compliments, complaints and suggestions system in place to obtain your opinions. They will be on display at the reception area or you can telephone us and ask for a form to be posted to you.  We also regularly issue specific questionnaires to clients using our services to find out how we are performing and we will ask you to help us by responding to these surveys.  We will use your responses to plan improvements to our services.

Supporting Equal Opportunities

We are committed to the promotion of equality of opportunity to all individuals and groups who use the service, irrespective of disability, race, nationality, religious belief, gender, sexual orientation, marital status or criminal record.

Third Party Involvement

Where information regarding a client is shared with a third party, this information is only released with client’s full agreement.

Our services may be audited by external agencies, such as the Department for Employment and Learning, and therefore our records may be subject to access by their officers.  Complete confidentiality is maintained throughout all stages of the audit.

Staff Competence

The staff team is continuously monitored for suitability for the provision of the service. 
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