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240 Newtownards Road, Belfast BT4 1HB   Tel. 028 90738211
We are continually striving to offer a high quality service to all our

customers.  Your help in completing this questionnaire will assist us with this process.  Please return the completed form in the envelope provided.

Please indicate your answers by ticking the appropriate box. 
1.
How did you hear about Stepping Stone?  


Friends/Family 
□
Jobcentre/Jobs and Benefits Office □


Passing by 

□
Other (please specify) ________________
2.
How would you describe the attitude of the Reception staff?

Helpful 

□
Not Helpful
 
□

3. Who did you meet?

Jackie Millar  □

Clare Watton  □
Michelle Crothers  □

Jason Nicholson  □
Buddy Kirwan  □
Christine Burdon  □
4.
The interview room was comfortable and pleasant.


Agree


□
Disagree 

□
5.
Were you given the information / advice that you needed?


Yes


□

No


□

6.
Do you feel the overall service was helpful?

Yes


□

No  


□

If no please provide details _______________________________
7. 
How did Stepping Stone help you? 


Writing a CV 

□
Benefits Advice 

□


Help with interview skills
□
Training/
Course information

□

Help with application forms □
Finding jobs


□ 

Building confidence

□
Improving motivation
□
Other (Please specify) 

______________________

 8.
Please use this space to make any additional comments.
	

	

	

	

	


9.
If you have recently found employment and have not informed us, please complete the following details so that we can update our records.
	Name & Address of employer
	Date started / position

	
	


How did you find this form to complete?
Easy 


□


Difficult 

□
Do you have any comments about this form? 

___________________________________________________________________________________________________________________________________________________________________________

Thank you for taking the time to complete this questionnaire.  The information below is optional.

Signature:………………………………………………………. 


Date: …………………
Print name:………………………………………………………
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